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Our Mission 
Our training offer provides high-quality, multi-
agency safeguarding learning opportunities 
designed to strengthen practice and improve 
outcomes for children, young people and adults at 
risk. Through a comprehensive programme of 
courses, workshops and resources, we aim to 
equip professionals with the knowledge, skills and 
confidence to identify, respond to and prevent 
harm effectively. The training is aligned with 
statutory guidance and local priorities, ensuring 
that all agencies work collaboratively to uphold the 
highest standards of safeguarding across Telford 
and Wrekin.



Training Brochure 



Back to Basics Training 
The Back-to-Basics training is designed to strengthen good practice 
across the child protection system, guiding professionals through 
the safeguarding pathway from referral to child protection 
conferences and planning. Its aim is to improve outcomes for 
children and families by building confidence, clarity of roles, and 
professional curiosity in multi-agency practice.
How to book: Scan QR code to access Eventbrite 







TWSP Threshold Guidance 
including Early Help 

Assessment and Support Plan 
briefing

This training provides an overview of 
Telford & Wrekin Safeguarding 
Partnership (TWSP) Threshold 
Guidance, explaining how to identify 
levels of need and risk and how to use 
the Early Help Assessment and 
Support Plan to coordinate timely, 
appropriate support for children and 
families.

Date Time 

Meeting Point House, Telford 

5th February 2026 10:00-13:00

11th May 2026 10:00-13:00

18th September 2026 10:00-13:00

3rd December 2026 10:00-13:00

Follow the link to book:

TWSP Threshold Guidance including Early 
Help Assessment and Support Plan briefing 
: TWSP Threshold Guidance including Early 
Help Assessment and Support Plan briefing

https://telford.learningpool.com/mod/facetoface/view.php?id=7726
https://telford.learningpool.com/mod/facetoface/view.php?id=7726
https://telford.learningpool.com/mod/facetoface/view.php?id=7726
https://telford.learningpool.com/mod/facetoface/view.php?id=7726


Managing Allegations LADO

This training covers how to manage 
and respond to allegations against 
individuals working with children, 
following statutory guidance and the 
Local Authority Designated Officer 
(LADO) process to ensure safe, fair 
and consistent handling of concerns.

Date Time 

Meeting Point House, Telford 

2nd March 2026 09:00-13:00

1st June 2026  14:00-17:00

7th September 2026 14:00-17:00

7th December 2026 09:00-13:00

Follow the link to book:

Course: Managing Allegations 
(LADO)

https://telford.learningpool.com/course/view.php?id=1648
https://telford.learningpool.com/course/view.php?id=1648


Raising Awareness of 
Private Fostering 

The Telford and Wrekin Safeguarding 
Partnership(TWSP) Raising Awareness of 
Private Fostering training provides a brief 
overview of what private fostering is, the 
legal requirements for notification, and 
the responsibilities of professionals in 
identifying and reporting private 
fostering arrangements to safeguard 
children.

Date Time 

Microsoft Teams

9th January 2026 12:00-13:00

18th March 2026  10:00-11:00

14th May 2026 15:00-16:00

10th July 2026 12:00-13:00

16th September 2026 17:00-18:00

6th November 2026 09:30-10:30

Follow the link to book:

TWSP Raising Awareness of Private Fostering 
Briefing

https://news.comms.telford.gov.uk/3B3E1BCB7F991DEC3176CB5D1952DE7A13D3B609BC1A1244EA4140C07A3705C6/185CDF74A5BF9F0998408C25021A0BE4/LE35
https://news.comms.telford.gov.uk/3B3E1BCB7F991DEC3176CB5D1952DE7A13D3B609BC1A1244EA4140C07A3705C6/185CDF74A5BF9F0998408C25021A0BE4/LE35


Raising Awareness of 
Exploitation and 

Vulnerability 
The Raising Awareness of Exploitation 
and Vulnerability training helps 
professionals understand different forms 
of exploitation, recognise indicators of 
vulnerability and learn how to respond 
effectively to protect children and young 
people.

Date Time 

Microsoft Teams

22nd January 2026 09:00-11:00

21st April 2026  10:00-12:00

6th July 2026 12:00-14:00

1st October 2026 11:00-13:00

15th December 2026 10:00-12:00

Follow the link to book:
TWSP Raising Awareness of Exploitation and 
Vulnerability

https://news.comms.telford.gov.uk/D31ECD9260C77E9DF16B1DCBA9880B37E82DD33D447A09ABE48EAB273B1E05D5/185CDF74A5BF9F0998408C25021A0BE4/LE35
https://news.comms.telford.gov.uk/D31ECD9260C77E9DF16B1DCBA9880B37E82DD33D447A09ABE48EAB273B1E05D5/185CDF74A5BF9F0998408C25021A0BE4/LE35


Brook Traffic Light Tool 

The TWSP Brook Traffic Light Tool training 
teaches professionals how to use the 
Brook Traffic Light System to identify, 
assess and respond appropriately to 
sexual behaviours in children and young 
people, distinguishing between healthy, 
concerning and harmful behaviours.

Date Time 

Meeting Point House 

20th January 2026 09:00-13:00

Microsoft Teams 

3rd March 2026 18:00-20:00

17th March 2026 18:00-20:00

(Both online sessions must be attended)

Follow the link to book:
TWSP - Brook Traffic Light Tool

https://news.comms.telford.gov.uk/3673117E081690385E43FCC291FC3BA08890DC03245EF54A953DA57514BB4F67/185CDF74A5BF9F0998408C25021A0BE4/LE35
https://news.comms.telford.gov.uk/3673117E081690385E43FCC291FC3BA08890DC03245EF54A953DA57514BB4F67/185CDF74A5BF9F0998408C25021A0BE4/LE35
https://news.comms.telford.gov.uk/3673117E081690385E43FCC291FC3BA08890DC03245EF54A953DA57514BB4F67/185CDF74A5BF9F0998408C25021A0BE4/LE35


Brook Traffic Light Tool 

The TWSP Brook Traffic Light Tool training 
teaches professionals how to use the 
Brook Traffic Light System to identify, 
assess and respond appropriately to 
sexual behaviours in children and young 
people, distinguishing between healthy, 
concerning and harmful behaviours.

Date Time 

Meeting Point House 

8th June 2026 09:00-13:00

23rd September 2026 09:00-13:00 

Microsoft Teams 

10th February 2027 18:00-20:00

24th February 2027 18:00-20:00

(Both online sessions must be attended)

Follow the link to book:

Course: TWSP - Brook Traffic Light Tool

https://telford.learningpool.com/course/view.php?id=2216
https://telford.learningpool.com/course/view.php?id=2216
https://telford.learningpool.com/course/view.php?id=2216


TWSP Understanding the 
role of the SARC 

Join us for essential training 
sessions delivered by a 
specialist practitioner from 
the SARC, designed to 
strengthen professional 
understanding of sexual 
assault support, referral 
pathways, and best practice 
when working with adults and 
young people.

Delivered by Martyne Roberts

 

Date Time 

Face to Face 
(Southwater One)

18th May 2026 1pm-2.30pm

16th July 10.30am-12pm

Online (Microsoft Teams) 

15th July 10am-11am

18th September 9am-10am

To book a place follow link:
https://www.eventbrite.com/cc/twsp -understanding-the-
role-of-the-sarc-4824272?just_published=true 



Raising Critical Consciousness and 
Strengthening Culturally

aware practice with Children and Families

Aims:
1. Understand the problem
Recognise how culturally unaware practice and systemic bias impact
relationships, decision-making and outcomes in working with Children
and Families.

2. Raising consciousness
Increase awareness of personal and structural biases and practice
techniques to notice and interrupt these.

3. Strengthen practice
Apply evidence-based frameworks and tools to support culturally
curious and aware practice embedding anti oppressive practice in
everyday decision making.

Date Time 

Microsoft Teams

30th January 2026 09:30-11:30

12th March 2026 09:30-11:30

Email to book:
Partnerships@telford.gov.uk 

mailto:Partnerships@telford.gov.uk


TWSP AXIS: Awareness of AXIS 
Services, Foster Carers and 

Practitioners

We are pleased to have you join us for this for our 1-hour 
lunch & learn program, hosted by Axis. The session is 

designed to enhance your knowledge on Axis services, who 
support survivors of sexual violence/abuse and their 

family/carers, you will be able to build your knowledge on 
were/how to refer, and how Axis can support individuals who 

are referred into our different services.

Date Time

Microsoft Teams 

29th April 2026 17:30-18:30

26th May 2026 12:30-13:30

Book via Eventbrite:
TWSP: Awareness of Axis Services | Eventbrite

https://www.eventbrite.com/cc/twsp-awareness-of-axis-services-4830530


TWSP AXIS: Introduction to Sexual 
Violence and Abuse 

We are pleased to have you join us for our 3 
hour training program, hosted by Axis . The 

course is designed to enhance your 
professional skill set and deepen your 

understanding of sexual violence, building 
on your existing knowledge of safeguarding.

Date Time

Face to Face & Microsoft teams sessions available т 
please see detail of booking

22nd June 2026 09:30-12:30

14th July 2026 09:30-12:30 

4th November 2026 13:30-16:30

19th November 2026 09:30-12:30 

Book via Eventbrite:

TWSP AXIS Introduction to Sexual Violence & Abuse | Eventbrite

https://www.eventbrite.com/cc/twsp-axis-introduction-to-sexual-violence-abuse-4834289


Family First 
Programme 

The Families First Partnership (FFP) 
Programme Guide

https://assets.publishing.service.gov.uk/media/6825b992a60aeba5ab34e006/The_families_first_partnership_programme_guide.pdf
https://assets.publishing.service.gov.uk/media/6825b992a60aeba5ab34e006/The_families_first_partnership_programme_guide.pdf


Kinship Local Offer Training 
Do you work with children and families in Telford and Wrekin?

This online training session is designed to help professionals 
understand and support kinship families effectively.

Kinship care is when a child is raised by relatives or close family 
friends due to circumstances where their parents are unable to 
care for them. These families often face unique challenges and 
may not be aware of the support available to them.

This session will cover:

What kinship care is

The support available locally through the Kinship Local Offer

Key contacts and how to signpost families to the right services

You will also hear from a kinship carer (their journey and 
experiences)

Date Time 

Microsoft Teams

18th December 2025 12:00-13:00

20th January 2026 16:00-17:00

18th February 2026 11:00-12:00

6th March 2026 13:00-14:00

Email to book:
Partnerships@telford.gov.uk 

mailto:Partnerships@telford.gov.uk


Circle of Support  
The Circle of Support is a family-led decision-making process that 
ĤƖŔŰŊƚШƣŸŊĲƣőĲƖШƣőĲШĦőŔũĬќƚШƽŔĬĲƖШŰĲƣƽŸƖťШŸŉШŉċůŔũǃЯШŉƖŔĲŰĬƚЯШċŰĬШ
ƣƖƨƚƣĲĬШŔŰĬŔƻŔĬƨċũƚШƣŸШĦƖĲċƣĲШƚċŉĲЯШƚƨƚƣċŔŰċĤũĲШƓũċŰƚШŉŸƖШƣőĲШĦőŔũĬќƚШ
care and wellbeing. It empowers families to take the lead, 
strengthens relationships, and respects cultural identity and family 
values. The goal is to keep children within their communities and 
prevent unnecessary formal care arrangements by collaboratively 
finding practical solutions.

Training focuses on:

Å Understanding the principles and values of FGDM, including 
family empowerment and collaborative planning.

Å How to prepare and facilitate Circle of Support meetings 
effectively.

Å Skills for engaging families early, mapping support networks, and 
creating inclusive spaces.

Å Practical steps for developing plans that address safeguarding 
concerns and strengthen family resilience.

Å Cultural sensitivity and strategies for involving children and their 
advocates appropriately.

Date Time 

Quad (TBC) 
Target audience: Duty Assessment/Cate/ Family 
Safeguarding/Family Hubs/Fostering (Education 20 
delegates)

26th February 2026 09:00-16:00

27th February 2026 09:00-16:00

Email to book:
Partnerships@telford.gov.uk 

mailto:Partnerships@telford.gov.uk


 Lunch and 
Learn Sessions  



CSPR PANEL тLunch & Learn
Having difficult conversations 

Date Time 

Microsoft Teams 

2nd June 2026 12:00-13:00

Email to book:
Partnerships@telford.gov.uk 

These short lunch and learn sessions help 

practitioners develop confidence in 

managing sensitive or challenging 

conversations with children, families, and 
partners. 

The focus is on clear, respectful 

communication, maintaining a 

child-centred approach, and using 

professional curiosity to address concerns 
early and effectively.

mailto:Partnerships@telford.gov.uk


CSPR PANEL тLunch & Learn
Escalation Pathway  

Date Time 

Microsoft Teams 

21st July 2026 12:00-13:00

Book via Eventbrite:
TWSP Lunch & Learn Escalation Pathway Tickets, 
Tuesday, July 21 и 12 PM - 1 PM GMT+1 | Eventbrite

These sessions give practitioners a clear, practical 

understanding of how to use the escalation policy and 

pathway when professional disagreements arise. The 

focus is on recognising when to escalate, 

communicating concerns constructively, and ensuring 

that the childõs safety and wellbeing remain central. By 

strengthening confidence in using the process, the 

sessions support effective multi-agency working and 
timely decision-making for children.

https://www.eventbrite.com/e/twsp-lunch-learn-escalation-pathway-tickets-1985985985544?aff=oddtdtcreator&keep_tld=true
https://www.eventbrite.com/e/twsp-lunch-learn-escalation-pathway-tickets-1985985985544?aff=oddtdtcreator&keep_tld=true
https://www.eventbrite.com/e/twsp-lunch-learn-escalation-pathway-tickets-1985985985544?aff=oddtdtcreator&keep_tld=true
https://www.eventbrite.com/e/twsp-lunch-learn-escalation-pathway-tickets-1985985985544?aff=oddtdtcreator&keep_tld=true
https://www.eventbrite.com/e/twsp-lunch-learn-escalation-pathway-tickets-1985985985544?aff=oddtdtcreator&keep_tld=true
https://www.eventbrite.com/e/twsp-lunch-learn-escalation-pathway-tickets-1985985985544?aff=oddtdtcreator&keep_tld=true
https://www.eventbrite.com/e/twsp-lunch-learn-escalation-pathway-tickets-1985985985544?aff=oddtdtcreator&keep_tld=true


Continuing 
Professional 
Education for 
Schools 
Please follow the link to view Telford 
Education Services available trainingbrochure 

https://www.telfordeducationservices.co.uk/school-performance-team/schoolperformancedocs
https://www.telfordeducationservices.co.uk/school-performance-team/schoolperformancedocs
https://www.telfordeducationservices.co.uk/school-performance-team/schoolperformancedocs
https://www.telfordeducationservices.co.uk/school-performance-team/schoolperformancedocs


Strengthening multi-agency leadership in responding to 
intra-familial child sexual abuse

Workshop one: Strategic 
planning

Presented by: Dr Natasha Sabin 
and Jenny Coles

Date: 14th January 2026

Time: 13:00 to 14:30

Workshop two: Professional 
knowledge, skills and 
confidence
Presented by: Anna Glinski and 
Lorraine Myles
Date: 3rd February 2026
Time: 13:00 to 14:30

Workshop three: Enquiries and 
investigations
Presented by: Paul Burnside and 
Nick Connaughton
Date: 12th March 2026
Time: 10:00 to 11:30

Workshop four: Assessment of 
people presenting risk of sexual 
harm
Presented by: Anna Glinski, TJ 
Abrahams, and Becky Canning
Date: 21st May 2026
Time: 10:00 to 11:30

Workshop five: Talking to 
children
Presented by: Lorraine Myles 
and Dr Natasha Sabin
Date: 17th June 2026
Time: 10:00 to 11:30

Workshop six: Health
Presented by: Nici Evans and Dr 
Alison Steele
Date: 13th July 2025
Time: 13:00 to 14:30

To book: https://www.csacentre.org.uk/training -events/strengthening -multi -agency-leadership -webinar -series/



Introduction to sexual violence/abuse

Aim of the course

fĬĲŰƣŔŉǃШċШĦũĲċƖШĬĲŉŔŰŔƣŔŸŰШŸŉШљÉĲǂƨċũШƻŔŸũĲŰĦĲоċĤƨƚĲњЮ

Explain what the role of an ISVA is in relation to victims/survivors of sexual 
violence/abuse.

Be able to dispel some of the myths around sexual violence/abuse.

Identify the impact of sexual violence/abuse on the victim and their family.

Understand the definition of consent.

Identify the signs of sexual abuse.

Understand the importance of communicating and responding to 
concerns of sexual violence/abuse.

7ĲШċĤũĲШƣŸШĲǂƓũċŔŰШƣőĲШĬŸĲƚШċŰĬШĬŸŰќƣƚШƽőĲŰШŔŰƣĲƖċĦƣŔŰŊШƽŔƣőШƻŔĦƣŔůƚШŸŉ

Our introductory course is a free 3-hour session, delivered face to face, 
we can come to your organisation, or you can book through joint training.

For more information on the above course, please do contact Dawn 
Shanahan on the following email address, or call the number below.

training@axiscounselling.org.uk



Open Access 

Our open access training programme provides 
free, high-quality safeguarding learning 
opportunities for professionals and volunteers 
across Telford and Wrekin, drawing on expertise 
and resources from neighbouring partnerships to 
ensure a comprehensive and collaborative 
approach.



Open access learning links 

Professional Curiosity Toolskit SAB Network /TWSP 

Listen Learn Lead Make It Real 

Who Cares for the Carers Seminar T&W Council

Domestic Abuse West Mercia

Neglect Webinar West Midlands Regional

Predatory Marriage Our Story 

Adults at risk of harm due to fire Walsall Saffeguarding 

Pressure Ulcers Telford Viability 

Mental Capacity Shropshire Council

Abuse and Exploitation Telford & Shropshire Partnership 

FGM Virtual College 

Home Office Prevent Home Office 

Understanding DBS Telford and Wrekin 

Trauma & the brain West Midlands 

The importance of robust recording Safeguarding Association 

Suicide Prevention Awareness Papyrus

Online Safety Webinars for Schools NSPCC 

Mandatory Reporting Child Sexual Abuse NSPCC 

ACEs training £5 Xerlerate 

FGM Training Home Office 

Forced Marriage E Learning Home Office 

Identifying and Responding to intrafamilial child sexual abuse CSA Centre 



7 minutes 
briefings by 
Telford and 
Wrekin 
Safeguarding 
Partnership 

Safeguarding 
Adults Reviews 

Alcohol and 
Substance 

Misuse During 
Pregnancy 

Professional 
Boundaries Sarahs Law 

Professional 
Curiosity

Care Planning 
Briefing 

Roles & 
responsibilities 

Supporting 
International 

Students 

Information 
Sharing 

Trauma Informed 
Practice 



7 minutes 
briefings by 
Telford and 
Wrekin 
Safeguarding 
Partnership

Online Safety Contextual 
Safeguarding 

Domestic 
Abuse

Predatory 
Marriage

DHRs and 
Suspected 

Suicide
Self Neglect

Modern Day 
Slavery

Home 
Takeover 















website.

1. What are Professional Boundaries?

Boundaries are there to keep people safe. They 

are a set of guidelines, expectations and rules 

which set the ethical and technical standards in 

the social care environment and in related 

sectors. Professional boundaries set limits for 

safe, acceptable, and effective behaviour by 

workers (Cooper, 2012). They provide an 

outline of what is acceptable and unacceptable 

for a professional, whilst at work and outside of 

work. 

2. Who Has Professional Boundaries?

Professional Boundaries apply to those who are 

working or volunteering in a role that could be 

described as being in a position of trust. This 

includes roles within social care, health, housing 

and other connected sectors including voluntary 

roles. 

7. What To Do If You Are Concerned About 

Professional Boundaries? 

Å Talk to your line manager if you are 

concerned about your own boundaries or 

those of someone else you work with 

Å Ensure individuals using services, family 

members and others know how to raise 

concerns about boundaries with the service

6. How Can Organisations Manage 

Professional Boundaries? 

Å Ensure staff are aware of the Code of 

Conduct for their role 

Å Provide training and support so staff and 

volunteers understand their boundaries 

Å Embed clear policies and procedures 

Å Develop a culture where professional 

boundaries are discussed and addressed    

Å Recognise the relationship between 

professional boundaries and safeguarding 

4. Examples of Professional Boundaries 

Breaches (not exhaustive):

ÅConfidentiality breaches

ÅSharing inappropriate information or photos of  

children/adults who use a service on social 

media 

ÅInappropriate physical contact   

ÅInappropriate language, or use of terms of 

endearment instead of the individuals name

ÅUsing influence in a position of trust to gain

ÅAccepting gifts and hospitality outside of the 

organisational gift policy 

ÅInappropriate relationships with 

children/adults using a service  

ÅInfluencing the childôs/adults' decisions or 

imposing views 

ÅStepping over the line and becoming a friend 

with the individual using the service rather 

than being friendly and approachable   

ÅOversharing of private or intimate information

ÅNot reporting incidents, concerns or 

safeguarding issues 

Professional Boundaries
Karen Littleford, Partners in Care  

3. Why Do We Need Professional 

Boundaries?

Having professional boundaries ensures that the 

relationship between social care, health workers 

(and other workers or volunteers) and the 

children/adults they support remain professional, 

even when working with personal and difficult 

issues (Hardy, 2017). Upholding key boundaries 

not only protects workers, but also protects 

children/adults using specific services and the 

organisation (Hardy, 2017).

5. Consequences of Breaching Professional 

Boundaries 

Relationships are an important part of our role 

in social care, health, housing and connected 

sectors. When staff or volunteers breach their 

boundaries, the impact may result in:

Å Loss of trust or disillusionment

Å Withdrawal from others and services that 

the child/adult requires  

Å Abuse or neglect 

Å Significant and enduring harm 

References: Cooper, F. (2012) Professional Boundaries in Social Work and Social Care. London: Jessica Kingsley Publishers. 
Hardy, R. (2017) Top tips on managing professional boundaries in social work. Community Care, June 19 2017. https://www.communitycare.co.uk/2017/06/19/top -tips-
managing-professional-boundaries-social-work/   

https://www.partnersincare.org.uk/training-courses/professional-boundaries
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/
https://www.communitycare.co.uk/2017/06/19/top-tips-managing-professional-boundaries-social-work/


ÑŔůĲШƣŸШƖĲŉũĲĦƣв
Å What reasonable adjustments do you offer within your practice?

Å When caring for an International Student, are you assured you have received 
all required information from previous teams to support your holistic 

assessment and care/treatment/education plan?
Å Are you professionally curious in your practice?

Å In your practice, who are you likely to share information with?
Å How confident are you to share information in relation to a child or young 

person who is an international student?
Å How confident are you to have a conversation with the family who may reside 

in another country? How would you arrange this?
Å How could you enhance information sharing in your practice?

Å Do your records clearly capture the review of records and decisions around 
ƣőĲШĦőŔũĬоǃŸƨŰŊШƓĲƖƚŸŰќƚШĦċƖĲШċŰĬШŰĲĲĬƚе

Å Are there barriers in your practice to fully support international students? If 
so, how do you overcome these?

Å cŸƽШĬŸШǃŸƨШĲŰƚƨƖĲШǃŸƨƖШőċƻĲШљĦũŸƚĲĬШƣőĲШũŸŸƓњШċŰĬШŸĤƣċŔŰШŉĲĲĬĤċĦťШƽőĲŰШ
required?

Background
A recent CSPR completed, has identified the potential vulnerabilities our International Students in independent schools may have. These may require 
additional support planning and intervention from a range of agencies, taking a systemwide approach to meeting the child or younƎ ǇŜǊǎƻƴΩǎ ƛƴŘƛǾƛŘǳŀƭ 
needs.  It must be acknowledged, children and young people moving into the country, may have additional vulnerabilities, previous intervention in their 
country of origin and cultural needs that must be met by those working with them. 

Supporting International Students

Key Documents & links

Best Practice Guidance for Supporting Health & Wellbeing of Children & Young People moving into UK 
from abroad for Education

Department for Education (DfE) (2023)Improving multi-agency information sharing (PDF).[London]: 
Department for Education

Department for Education (DfE) (2024) Information Sharing: Advice for practitioners providing safeguarding 
services for children, young people, parents and carers. [London]: Department for Education

Association for the Education & Guardianship OF International Students https://aegisuk.net/ 

How can we support  our International  Students?
Å Be culturally  sensitive ; this may require reasonable adjustments being 

made ie: translation services, additional appointment times and offer an 
open culture that values diversity and inclusion.

Å Provide a sense of belonging , support integration  and inclusivity
Å Upon GP registration  (within 10 working days), ensure information and 

appropriate documents have been sought by the education provision/other 
agencies/providers in terms of needs identified by the parents/carers, child 
or professionals.

Å If additional needs are identified, arrange a face-to-face  appointment
Å Code in the child/young ƓĲƖƚŸŰќƚ records accordingly using SNOMED 
љŔŰƣĲƖŰċƣŔŸŰċũ ƚƣƨĬĲŰƣњ along with stating additional needs and/or 
safeguarding concerns. 

Å Review documents  received and follow up any outstanding (ensuring they 
form part of the medical record), document parental responsibility and 
ensure any required referral to specialist care is completed

Å Medication prescribing and dispensing. Any young person moving into the UK 
requiring medication previously prescribed out of country, must be reviewed and 
prescribed by the registered GP. The GP and Pharmacist should follow local 
protocol or formulary and seek review from specialist services ie: CAMHS, 
Community Paediatrician, Secondary Care and GP if required. 

Å If safeguarding concerns are suspected or identified, a referral should be made 
to the local MASH team and concerns documented in records. Always consider 
Early Help if additional support is required. 

Å Parents must appoint an Education Guardian for the child/young person who will 
act as a local point of contact and support for the child

Å Where concerns exist regarding the health and wellbeing of the child/young 
person, if they move within  the UK for temporary or longer-term residence; 
ŎƘƛƭŘǊŜƴΩǎ social care, the GP practice and school should work together ensure an 
appropriate handover to the local teams responsible, including the appropriate 
staff at the child/young ǇŜǊǎƻƴΩǎ residence.  

https://nhs-my.sharepoint.com/personal/laura_powell3_nhs_net/Documents/Documents/Personal/Current%20work/Telford%20pathways%20&%20processes/CSPR/CSPR%2025/TW%20Movement%20into%20area%20pathway%20April%202025%20V2..docx
https://nhs-my.sharepoint.com/personal/laura_powell3_nhs_net/Documents/Documents/Personal/Current%20work/Telford%20pathways%20&%20processes/CSPR/CSPR%2025/TW%20Movement%20into%20area%20pathway%20April%202025%20V2..docx
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1177697/Improving_multi-agency_information_sharing_2023.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1177697/Improving_multi-agency_information_sharing_2023.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1177697/Improving_multi-agency_information_sharing_2023.pdf
https://assets.publishing.service.gov.uk/media/66320b06c084007696fca731/Info_sharing_advice_content_May_2024.pdf
https://assets.publishing.service.gov.uk/media/66320b06c084007696fca731/Info_sharing_advice_content_May_2024.pdf
https://aegisuk.net/
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1. What is it? 

Contextual safeguarding seeks to identify and 
respond to harm and abuse posed to young 
people outside of their home, either from adults 
or other young people.

2. Why does it matter?
Traditional approaches to protecting children and 
young people from harm have focussed on the risk of 
violence and abuse from inside the home, and do not 
always address the time that children and young 
people spend outside the home. As children move 
from childhood into adolescence they spend 
increasing amounts of time socialising independently 
of their families. Contextual safeguarding recognises 
that the different relationships that young people form 
in their neighbourhoods, schools and online can 
feature violence and abuse. Parents and carers have 
ũŔƣƣũĲШŔŰŉũƨĲŰĦĲШŸƻĲƖШƣőĲƚĲШĦŸŰƣĲǂƣƚШċŰĬШǃŸƨŰŊШƓĲŸƓũĲќƚШ
experiences of extra-familial abuse can undermine 
parent-child relationships. 

4. An approach, not a model:

Å We need to recognise that children and young 
people are vulnerable to abuse beyond their front 
doors and via the internet/social media

Å  Target the context in which the abuse occurs, from 
assessment through to intervention. 

Å Frame work to address extra-familial risk through 
the lens of child welfare and not crime reduction or 
community safety 

Å Utilise the partnerships between agencies that 
reach into extra-familial contexts (transport 
providers, schools, retailers, resident associations, 
parks & recreational services etc.)

Å Measure success with reference to the nature of 
the context in which the harm has been occurring, 
rather than focussing on any behaviour changes 
displayed by young people who were at risk of these 
contexts

 

3. Expanding the capacity to safeguard : 

Contextual Safeguarding

6. Push Factors т some reasons that could lead 
to a young person becoming distant from the 
people who would usually protect them: 
иШxŔƻŔŰŊШƽŔƣőШĬŸůĲƚƣŔĦШċĤƨƚĲШ
иШ7ĲŔŰŊШƣőƖŸƽŰШŸƨƣШŸŉШőŸůĲШ
иШ[ċůŔũǃШĤĲőċƻŔŸƨƖƚШċŰĬШĤĲũŔĲŉƚШ
иШ7ĲŔŰŊШŔŰШċШƖĲƚŔĬĲŰƣŔċũШŸƖШŉŸƚƣĲƖШƓũċĦĲůĲŰƣШ
where they are unhappy 
иШ ũĦŸőŸũШŸƖШƚƨĤƚƣċŰĦĲШůŔƚƨƚĲШƽŔƣőŔŰШƣőĲШőŸůĲШ
иШÂċƖĲŰƣƚШƽŔƣőШůĲŰƣċũШőĲċũƣőШƓƖŸĤũĲůƚШ
иШcċƻŔŰŊШƓƖŸĤũĲůƚШċƣЯШŸƖШŰŸƣШĤĲŔŰŊШŔŰШƚĦőŸŸũЯШ
training or employment 
иШ7ĲŔŰŊШĤƨũũŔĲĬШŸƖШƣőƖĲċƣĲŰĲĬ
 иШcċƻŔŰŊШƚŔĤũŔŰŊƚШƽŔƣőШĬŔŉŉŔĦƨũƣŔĲƚШ
иШ7ĲŔŰŊШŔŰШƣƖŸƨĤũĲШ
иШ7ĲƖĲċƻĲůĲŰƣШŸƖШƚŔŊŰŔŉŔĦċŰƣШũŸƚƚ

5. Pull Factors - ÑőĲШŊƖŸŸůŔŰŊШƣĲĦőŰŔƕƨĲƚШƨƚĲĬШƣŸШŊċŔŰШƣőĲШǃŸƨŰŊШƓĲƖƚŸŰќƚШċƣƣĲŰƣŔŸŰЯШċĬůŔƖċƣŔŸŰЯШċŰĬШ
affection often that often tap into their insecurities or desire for acceptance and status: 
иШÅĲĦĲŔƻŔŰŊШċũĦŸőŸũЯШĬƖƨŊƚЯШůŸŰĲǃЯШŸƖШŊŔŉƣƚШ
иШ]ĲƣƣŔŰŊШċШĤƨǍǍШċŰĬШƣőĲШĲǂĦŔƣĲůĲŰƣШŸŉШĬŸŔŰŊШƚŸůĲƣőŔŰŊШƖŔƚťǃШŸƖШŉŸƖĤŔĬĬĲŰШ
иШ[ĲĲũŔŰŊШċĦĦĲƓƣĲĬ
иШ7ĲŔŰŊШŸŉŉĲƖĲĬШƚŸůĲƽőĲƖĲШƣŸШƚƣċǃШƽőĲƖĲШƣőĲƖĲШċƖĲШŰŸШƖƨũĲƚШ
иШ7ĲŔŰŊШŊŔƻĲŰШũŔŉƣƚЯШƣċťĲŰШƣŸШŰĲƽШƓũċĦĲƚШċŰĬШőċƻŔŰŊШċĬƻĲŰƣƨƖĲƚШƽŔƣőШċШĦċƚƨċũШċĦƕƨċŔŰƣċŰĦĲШ
иШ7ĲŔŰŊШƓċƖƣШŸŉШċŰШċũƣĲƖŰċƣŔƻĲШƚĦĲŰĲШ
иШ~ĲĲƣŔŰŊШƚŸůĲĤŸĬǃШƽőŸШƣőŔŰťƚШƣőĲǃШċƖĲШƚƓĲĦŔċũШŸŰШƣőĲШŔŰƣĲƖŰĲƣоƚŸĦŔċũШůĲĬŔċШ
.
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1. What is online safety?

Simply put, online safety refers to the act of 

staying safe online. Commonly known as 

internet safety, e-safety and cyber safety. It 

encompasses all technological devices 

which have access to the internet from PCs 

and laptops to smartphones and tablets.

2. Who can it affect?

Online safety is paramount in the world we live 

in, it can affect absolutely everyone from you 

personally to multinational companies. Ikea, 

Post Office and the NHS have all been affected 

. Lack of knowledge can make you especially 

vulnerable. There are ways which you can 

protect yourself by becoming aware of how you 

may be affected. óSTOP-THINK-FRAUDô 

7. Help available. 

Action Fraud ï report fraud and 

cybercrime. www.actionfraud.police.uk or 

call - 0300 123 2040

Phishing emails report to ï 

report@phishing.gov.uk

Text (Smishing) fraud ï text to 7726

Report a Fraudulent website ï

ncsc.gov.uk/report-scam-website 

Financial conduct Authority - 

https://www.fca.org.uk/

.

6. What to do if concerned.

Happening now call 999.

Further information is available online to 
support you. The Little Guide to... preventing 
fraud and cyber crime | Metropolitan Police 
You can request a check to see if your data 

has been part of a breach. Here. This will 

prompt you to change passwords on 

relevant sites. 

Check if a financial firm is authorised Here.

The key message is �µ�,�I���L�W���O�R�R�N�V���W�R�R���J�R�R�G���W�R��
�E�H���W�U�X�H���L�W���S�U�R�E�D�E�O�\���L�V�¶

4. What you can do.

ÅDO: Choose Strong Passwords. Password 

managers can help. Do not use identifiable 

information such as dates of birth, children's 

names etc. Donôt use the same password. Three 

random words, make them complex add 

characters for letters for numbers. 

ÅDON'T share your password.

ÅDO: Enable Two-Factor Authentication.  Makes it 

more secure if using different devices. 

ÅDO: Keep your devices and apps up-to-date, for 

up-to-date software and security 

ÅDON'T stick with a Single Email Account. Create 

a separate email account for important things 

such as banking.

ÅDON'T store Personal Card Details on Websites.

Online Safety

3. Why is online safety important?

There are different ways that you could be 

affected. Financial scams, fraudulent websites, 

online scams via Social media platforms such as 

Instagram, Text messages, phone calls, Courier 

fraud and even QR codes. Fraudsters use a 

range of ways to try and get your personal 

details for identify theft or financial gain.  

Companies can be targeted using Ransomware, 

enabling them to access data held by these 

companies. Phishing/smishing emails and texts 

target consumers pretending to be from a well-

known source. Opening these confirm the 

number or email is live and make you vulnerable 

to further attacks. Quishing is when QR codes 

are stuck over legitimate ones for example 

parking charges.

5. Consequences.

Fraudsters can obtain personal details, bank 

account details, potential passwords for 

other sites, safeguarding information and 

most of all money. The amount of money 

lost to fraud in a single month during 2024 in 

our local area is £1.5 million, nationally this 

figure rises to £105 million. Scammers are 

very good at finding vulnerabilities 

particularly around love and belonging. 

Repeat victims often are aware they are 

being scammed they will continue contact 

and sending money, as they feel it's their 

only form of human contact. 

https://www.actionfraud.police.uk/
mailto:report@phishing.gov.uk
https://www.ncsc.gov.uk/section/about-this-website/report-scam-website
https://www.ncsc.gov.uk/section/about-this-website/report-scam-website
https://www.ncsc.gov.uk/section/about-this-website/report-scam-website
https://www.ncsc.gov.uk/section/about-this-website/report-scam-website
https://www.ncsc.gov.uk/section/about-this-website/report-scam-website
https://www.fca.org.uk/
https://www.met.police.uk/police-forces/metropolitan-police/areas/campaigns/2019/little-guide-preventing-fraud/
https://www.met.police.uk/police-forces/metropolitan-police/areas/campaigns/2019/little-guide-preventing-fraud/
https://haveibeenpwned.com/

