Raising Awareness of Adult Safeguarding
3.5 hours
Course outline
This course aims to:



Introduce the legislative framework for Adult Safeguarding under The Care Act (2014); and
Give an overview of the Adult Safeguarding: Multi-agency policy and procedures for the protection
of adults with care and support needs in the West Midlands.

This course provides 3.5 hours of continuing professional development time.

Objectives








Identify relevant Legislation, Guidance and Policy & Principles;
Explain who may be an adult with care and support needs;
State the ten categories of abuse;
Identify examples and indicators of abuse;
Describe your role in relation to whistleblowing;
Explain your responsibility to raise a safeguarding concern; and
State how to raise a concern in Shropshire or Telford and Wrekin.

Target Staff
This course will fulfil the safeguarding training requirements of those who have infrequent or irregular
contact with adults with care and support needs and do not have any specific safeguarding responsibility.
These sessions are available to any person who requires a basic understanding of adult safeguarding,
including volunteers.

Trainer
The trainer is part of the TWSP training pool and has appropriate experience to deliver this training.

Dates
Date

Time

Location

5 March 2020

9:30am – 1pm

The Glebe Centre, Glebe Street,
Wellington, Telford, TF1 1JP

13 May 2020

9:30am – 1pm

The Glebe Centre, Glebe Street,
Wellington, Telford, TF1 1JP

21 September 2020

9:30am – 1pm

The Glebe Centre, Glebe Street,
Wellington, Telford, TF1 1JP

8 December 2020

9:30am – 1pm

The Glebe Centre, Glebe Street,
Wellington, Telford, TF1 1JP

12 January 2021

9:30am – 1pm

The Glebe Centre, Glebe Street,
Wellington, Telford, TF1 1JP

17 March 2021

9:30am – 1pm

The Glebe Centre, Glebe Street,
Wellington, Telford, TF1 1JP

Costs
Telford and Wrekin Safeguarding Partnership Cancellation and Charging Policy applies.
This course is free of charge to Telford and Wrekin Safeguarding Partnership contributing organisations,
Local Authority Maintained Schools and volunteers.
Non contributing organisations will be expected to pay a fee for their training as detailed below:
Level

Cost

Gold

£3,000

Silver

£2,000

Bronze

£1,000

Services included
Unlimited access for
organisation to TWSP
safeguarding training (including
e-learning modules)
Unlimited access for 10 people
to TWSP training and any more
at £20 a head per course
(including e-learning modules)
Unlimited access for 5 people to
TWSP training and any more at
£30 a head per course (including
e-learning modules)

£50 a person per ½ day course
Individual place

£80 a person per full day course

Access to the individual course
and specific course resources

(50% discount to voluntary sector
– cancellation fees apply)
Access to e-learning course
modules

£100

Access to TWSP e-learning
modules for 20 people

Please note that there is a cancellation policy that applies to all attendees.
For anyone with enquiries on how this charging policy applies to their organisation or individual
circumstances, they should contact the Partnership Team on partnerships@telford.gov.uk or 01952
380131.

Booking
All TWSP courses are booked through Ollie, an electronic Learning Management System.
If you already have an Ollie account, please visit http://telford.learningpool.com and search for the
course under ‘Adults and Children’, select ‘Enrol Me’, ‘Classroom Event’ and View all sessions’.
If you do not have an Ollie account, please follow the instructions below.

To apply for TWSP training courses
you will need to open a training
account

To apply for a place on Telford and Wrekin Safeguarding Partnership training you require access to Ollie. If
you are not a member of staff with Telford & Wrekin Council nor have an existing Ollie account you should
complete an account request form.
Once your account is set up, login details will be sent to your email address by the Ollie team. This is not
an automated process but we aim to respond to requests within five days.
Your account will last for 12 months from activation. After this time, if you require further access you will
have to request your account to be reactivated.
You should check your browser settings to allow pop-ups from the site to ensure the courses load correctly.
Account request forms can be found on the TWSP website or by requesting a form from
ollie@telford.gov.uk,
The web address for Ollie is http://telford.learningpool.com
A full user guide is available at the login page.
If you have any queries please email the Ollie team at ollie@telford.gov.uk

